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Compass Service Framework now a finalist in two FM Awards

Eurest Services, part of Compass Group PLC, is a finalist in both the BIFM
Innovation in Technology & Systems Award and the i-FM e-Business Award, one of
the PFM Partnership Awards. Eurest Services has been shortlisted for these awards
with the Compass Service Framework (CSF), a comprehensive standard operating

platform for the delivery of facilities management.

The CSF incorporates a web-based, knowledge-management system which
leverages the company’s global facilities management expertise and brings together
best practice management processes and operating procedures from around the
world. By capturing these processes, procedures and systems the CSF provides
consistently high standards of operating service management and service delivery

solutions for our clients.

Steve Davies, Managing Director, Eurest Services (FM), Compass Group UK &
Ireland said: “The CSF has enabled us to develop from a foodservice to a multi-
service company. It has benefited us hugely in terms of the service we are able to
deliver to our clients and | am delighted Eurest Services and the CSF have been

nominated for these two awards.”

The BIFM 2010 Innovation in Technology Award is an independent award for
technology innovation in FM across every scope of service. It relates to technology,
systems, use of space and service delivery. The PFM i-FM e-Business Award
recognises how the sector uses new technologies to improve business processes
and performance in FM and property related activities. Entrants could be working in
partnership with expert partners or using in house resources on initiatives to utilise

new technologies.
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The winners of the BIFM Awards will be announced on 11" October at a Gala event

at the Grosvenor Hotel. The e-Business Awards will be announced at the PFM

Awards dinner on 3™ November at The Brewery in central London.
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Email: liz.bastone@compass-group.co.uk

About Eurest Services

Eurest Services provides a one-stop shop for businesses looking for foodservice and support
services including security, maintenance and cleaning — customers trust Eurest Services to
deliver more.

Eurest Services is part of Compass Group PLC, the world's leading foodservice company. We
specialise in providing food, vending and related services on our clients' premises and we
generated annual revenues of over £13.4 billion in the year to 30 September 2009. The
company operates across the following core sectors of Business & Industry, Defence,
Offshore & Remote Site, Healthcare, Education, Sports & Leisure and Vending with an
established brand portfolio.

www.eurestservices.co.uk
WWW.Ccompass-group.com
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